DEPARTMENT OF HEALTH & HUMAN SERVICES
Centers for Medicare & Medicaid Services

7500 Security Boulevard CENTERS for MEDICARE & MEDICAID SERVICES
Baltimore, Maryland 21244-1850

CENTER FOR DRUG AND HEALTH PLAN CHOICE

TO: All Current and Prospective Special Needs Plans as well as interested Medicare Advantage,
Prescription Drug Plan, Cost, and Demonstration Organizations

FROM: Teresa DeCaro RN, M.S., Acting Director, Medicare Drug and Health Plan Contract
Administration Group

SUBJECT: Special Instructions for Open Door Forum: Convening of the Special Needs Plan Chronic
Condition Panel scheduled on September 10, 2008

DATE: August 28, 2008

The Centers for Medicare and Medicaid Services look forward to your participation in this audio
conference call. As a reminder, we will conduct an open door forum to announce the convening
of the Special Needs Plan Chronic Condition Panel. We will announce the names of the panel
members as well as solicit written comments regarding the determination of the conditions that
meet the definition of severe and disabling chronic conditions under section 1859(b)(6)(B)(iii) of
the Social Security Act (42 U.S.C. 1395w-28(b)(6)(B)(iii).

Open Door Forum Instructions: Capacity is limited so dial in early. You may begin dialing
into this forum as early as 1:45 PM ET.

Dial in number: 1-800-837-1935
Reference Conference ID: 62238545

Note: TTY Communications Relay Services are available for the Hearing Impaired. For TTY
services dial 7-1-1 or 1-800-855-2880 and for Internet Relay services click here
http://www.consumer.att.com/relay/which/index.html . A Relay Communications Assistant will
help.

An audio recording of this Special Forum will be posted to the Special ODF website at
http://www.cms.hhs.gov/OpenDoorForums/05_ODF_Special ODF.asp and will be accessible for
downloading beginning September 17, 2008 and available for 30 days.

For automatic emails of Open Door Forum schedule updates (E-Mailing list subscriptions) and to
view Frequently Asked Questions please visit our website at:
http://www.cms.hhs.gov/OpenDoorForums/

If you have questions about this memo, please contact Carlene Randolph at
carlene.randolph@cms.hhs.gov or at 410-786-4008. Thank you.
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